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CEOMessage

Bringing Our News to You
Welcome to Trusted Health Plan’s new
stakeholder newsletter. This monthly
publication will keep you informed of THP’s
advances in quality care, member services, and
wellness initiatives. As well as we keep up with
our members’ medical needs, we will also keep
you up to date on what is happening at THP.

Ours is a goal to deliver quality care that meets
the needs of our members. We listen to our

members and meet them where they are in their lives. And we
provide them with the information to take their health to a higher
level. Our Health and Wellness Outreach Center is the center point
of our effort to raise the bar on our members’ health. With a full
schedule of activities, seminars, and services, we can make a
difference in our members’ lives.

Read along each month to see the progress we’ve made. It’s our
commitment to our members and to our stakeholders to provide
the best in healthcare services. We’re happy to let you know how
we and our members are doing.

THP Health and Wellness Outreach Center Opens 
in Anacostia
THP staff welcomes more than 500 members a month to DC’s first
such center opened by a managed care group. Staff provide

members with
blood pressure
and BMI
screenings,
diabetes coaching,
nutritional
counseling and
health education,
and healthy
cooking demos
and yoga and
exercise classes. 

Thomas Duncan 
Chief Executive Officer

Meet THP’s New Chief
Medical Officer 
Last month, Trusted Health Plan (THP)
welcomed Dr. Margaretia Jackson to the role

of Chief Medical
Officer. Dr. Jackson is
a board-certified
pediatrician who has
practiced in the
District of Columbia
for more than 40
years. She has served
as the Medical
Director and/or the
Chief Medical Officer

for several health plans and as Vice President
of Medical Affairs and Chief Medical Officer
for the Hospital for Sick Children and Health
Services for Children with Special Needs,
which is located in DC. 

“We are excited to have Dr. Jackson join THP
and bring her wealth of experience in serving
the medical needs of the DC community,”
says THP CEO Thomas Duncan.

Dr. Jackson is a native of High Point, North
Carolina, and earned her medical degree at
the University of North Carolina at Chapel
Hill. She completed her pediatric residency
and pediatric nephrology fellowship at
Children’s National Medical Center in DC.

Dr. Jackson has been an active participant in
the DC medical community and looks
forward to her tenure with Trusted Health
Plan. She will oversee THP’s day-to-day
medical affairs and quality assurance
initiatives as well as provide clinical
leadership and case review. She will also
manage the Credentialing Committee. 

Her priorities for THP are to further develop
staff and member satisfaction and ensure an
environment of quality assurance. She is
committed to creating a quality medical
experience for all members and improving
health outcomes for members. “The hallmark
of my medical career has been service and
commitment,” says Dr. Jackson. “This role with
Trusted Health Plan is an opportunity to
connect with the community and make a
difference in our member’s lives.”
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CaregiverSpotlight
Monitoring Members’ Health 
Makes a Difference   
When THP Case Manager Davina Green
noticed that a member had taken her infant

son to the hospital
emergency room six
times in two weeks,
she became
concerned. Ms. Green
called the new mom
to find out what was
going on. The mom
met Ms. Green at
Trusted’s Outreach
Center in Anacostia
and explained that

her baby had chronic constipation that was
causing blood in his stool. Mom went on to
say that although the ER physician said the
constipation was caused by the baby’s soy-
based formula, the WIC representative
refused to authorize a change in formula.

Ms. Green took action! She called the
pediatrician and had her write a new
prescription. Ms. Green then had the
prescription faxed to her office and gave it to
the member. Mom went directly to the WIC
office, which approved the change. She got
the new formula and now mom and baby are
doing fine!

In this effort to help a member, Ms. Green
demonstrated THP’s approach to quality care.
We empower our case managers to spot
situations and work to resolve them with
improved health outcomes for our members. 

Trusted Health Plan is a DC-based health insurance 
company serving DC’s Medicaid and Alliance members. 

1100 New Jersey Avenue SE | Suite 840
Washington, DC 20003
www.trustedhp.com

(202) 821-1100

THP Health and Wellness Outreach Center
3732 Minnesota Avenue NE

Washington, DC 20019
(202) 821-1090
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THP CEO Blog Covers
Breast Cancer Diagnosis 
In July, Trusted Health Plan CEO Thomas Duncan
sounded the alert to The Hill that African-American
women were less likely than white women to be diagnosed with
breast cancer. Yet they have a higher breast cancer death rate. The
article notes that while having proper health coverage is a critical
step, women also need the information about preventative care
options that THP provides. 

QualityCorner

ACA Offers New Chance To
Improve Health Outcomes
The Patient Protection and Affordable Care Act (PPACA), commonly
called the Affordable Care Act or “Obamacare,” is a U.S. federal
statute signed into law by President Barack Obama in March 2010.
More than 10 million Americans have enrolled in healthcare
coverage since ACA’s launch, and 3 million enrolled in Medicaid.

ACA aimed to increase the quality and affordability of health
insurance. Other reforms were aimed at reducing the cost of health
care and improving health outcomes by shifting the system toward
a quality-over-quantity approach.

The District of Columbia demonstrated its support of ACA by
expeditiously enacting legislation to conform to the law’s
provisions, including the expanded eligibility for Medicare. After
almost two decades of decline, DC experienced a significant
increase in its Medicaid eligibility pool. By June 2013, DC had nearly
50,000 newly eligible Medicaid recipients through the Health
Exchange known as “DC Health Link.”

THP views the ACA passing as an unprecedented opportunity to
engage, educate, and empower our members to improve their
health status and reduce healthcare disparities. Through THP’s
innovative “Feet on the Street” approach to care management and
outreach, we anticipate a steady growth and positive health
outcomes for our members.

National Immunization Awareness 
Each year, the Centers for Disease Control sponsor National
Immunization Awareness Month to encourage Americans to get
vaccinated on time. Children as well as adults may need vaccines.
THP healthcare providers will recommend the vaccines their
patients need when they need them. Vaccines are safe and
protect against serious diseases. 
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